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Department Update
Budget reduction:  30% Maintenance Budget cut; State
abolishment of 43% of DRA positions.  Department’s goal is to
provide the same or better level of service.

Capital improvements:  10 Capital Projects ongoing – developed
to re-engineer entire business process while continuing
“business as usual.”

New phone system:  VoIP/IVR menu options designed to direct
your call to the appropriate individual(s).  

New numbers:
Main Line 603-230-5000
Commissioner and Assistant Commissioner 603-230-5005
Audit Division 603-230-5030
Collections Division 603-230-5900
Forms Line 603-230-5001



REVENUE ADMINISTRATION
SUMMARY OF POSITION REDUCTIONS

Division / Function

Collections
Municipal Services
Administration
Property Appraisal
Audit 
Documents Processing

FTE Percentage Change - 7/1/11

47%
44%
44%
29%
39%
53%



Document 
Processing

Existing Architecture
NH 
DRANH 

DRANH 
DRANH DRA

Checks Forms

Sort

Data Entry

File Room

Tax Information 
Management

Systems

Mainframe

Physical
Retrieval 
of Forms 

upon 
Request

Reports
Queries
KOMs
LBR

Manual – labor 
intensive

Web 
Services

Flat Forms
(PDF)

Backup 
Tape

E-File via 
Third Party 
Application

Tele-pay

IRS
Data

Discovery

DRA 
Departments

FIR
E

W
A

LL

IT

Taxpayers

Redundant
Server

Mainframe



Solve for Enhancing the Customers’ & DRA’S Needs
DRA - Modernization

Web 
Services

•Intelligent 
Forms
•E-File
•Process 
Management

Services
•Tax History
•Update DRA
•Inquiries
•Knowledge 
Base

Tax Payers

E-Pay (ACH, CC)

FIR
E

W
A

LL

DRA Web Portal

Services
•Letter of Good 
Standing
•County & 
Municipal Filings
•Inquiries
•CAMA

G
overnm

ent

iTIMS
FTI Data

Mainframe

Images

App Servers

File R
oom

 &
 A

rchives

Document Processing

Operational Data

Document management

Scanning OCR/ICR

Data Entry & Validation

Electronic Remittance

•CAMA
•Parcels
•Ortho-
imagery

GIS

•Data 
Correlation
•Statistical 
Analysis

BIE-file
MeF

Paper
Filings

DRA

Query
Results

Correspondence
Manager

Mailings

Auto Dialer
IVR

•Compliance
•Collections
•Operations
•Projections
•Single View 
of Tax Payer

Tax Payers

Storage Area Network

App 
Servers

iTIMS
IRS Data

Mainframe

Document Retention

Lawson
County

Municipality

Process
ManagementAdobe

LiveCycle









Business Forms

We said/did in 2010
Decoupling Estimated Business Tax Forms 
in preparation for separate tax filings for 
2011. 
NH BT-Summary eliminated for 2011.
A single BPT form (check the box tax 
classification at top of form as with the 
estimates)



Business Forms (cont’d)

We said/did in 2011
Coupled estimated business tax payments.
Revived the NH BT-Summary.
Revived old business estimate forms.
Drafted BPT forms for each tax classification.
Drafted Business forms to mirror statute and 
rules.  Improved federal compatibility which will 
be a prerequisite for Efile.
Incorporated Schedule R adjustments into the 
new BPT forms.



Business Forms (cont’d)

Changes were made as a result of an  
in-depth analysis of the applicable 
statutes.  
Development of 2011 forms result of 
extensive collaboration with practitioners, 
members of NH Tax Bar and CPA Society, 
current and former DRA staff, and 
vendors.
Efile is coming.



Inbound Processing

For Tax Year 2010:
573,000 Documents Received

491,000  Paper (86%)
66,000 E-File (12%)
16,000 T-File (3%)

310,000 Payments Received
237,000 Paper Checks (77%)
73,000 Electronic payments (23%)
○ 57,000 E-File
○ 15,000 T-File
○ 1,000 EFT



Common Filing Errors

Missing original signature of taxpayer - #1 Filing Error
Federal Forms and Schedules missing - #2 Filing Error
Missing forms - #3 Filing issue
- BET form missing yet taxpayer meets filing requirements
- Missing BPT returns (BT summary does not replace BPT return)
- Missing DP132 – NOL Deductions

Forms are out of sequence
Estimate payments filed under incorrect taxpayer ID 
numbers



Common Filing Errors (cont’d)

I&D Failure to enter non-taxable income reason code
in Section 4, page 2 of the Form DP-10
Reporting incorrect payment amounts on BT Summary
Extension form is filed with no money due
Amended Return for refund filed after the Statute of 
Limitations has expired
- Claims for refund or credit shall be made within 3 years from

the due date of the tax or within 2 years from the date that 
tax was paid, whichever is later (RSA 21-J:29, I(b))

SMLLC not filing with a DIN or FEIN 



April 2012 Deadline

April 15, 2012 (Sunday)

April 16, 2012 (Emancipation Day –
Federal Holiday)

April 17, 2012 filing/payment Deadline



2011 Legislative Changes

Overview of Legislation
Repeal of Gambling
Payment by Credit Card
Reasonable Compensation
CD-57 Split



2011 Rules Changes

Utility Property Tax (Completed FY 2011)
Excavation Tax (Completed FY 2011)
Low & Moderate (Completed FY 2011)
Electronic Signatures (Completed FY 2011)
RETT: CD:57 Split (Currently Pending)
Meals & Rentals (Expire June 2012-To be Filed)
Reasonable Compensation (To be Filed)



Case Law Update

International Leather Goods, LLC v. DRA
(BTLA)

Lyme Timber Co. v. DRA 
(NH Supreme Court)

First Berkshire Business Trust v. DRA 
(NH Supreme Court)



General Information

DRA Web Site:  www.nh.gov/revenue

DRA Telephone Assistance:
(603) 230-5000 from 8 to 4:30 pm

DRA Tax Forms:
Web www.nh.gov/revenue/forms
Telephone (603) 230-5001

http://www.nh.gov/revenue
http://www.nh.gov/revenue/forms
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